Getting set up for Mobile Banking is easy. Once you are signed up for online banking follow
these simple steps and you are ready to go.
LET’S GET STARTED
1. You will need a computer and your smart phone together to complete the process.
2. Log on to your ACCESSbank online banking using your computer.
3. Click on

User Options

4. Under the Mobile Banking Profile Banner click

Enroll Now

5. ACCESSbank’s terms and conditions will be displayed. Once you have read and agreed to
the terms and conditions please click

Accept

6. From the following mobile banking service options please select the type of mobile banking
you prefer.

You may select any method you chose
for your mobile banking but to enjoy
the full benefits of mobile banking we
recommend you use the customized
Downloadable Application.

7. On the Account Selection and Configuration screen select;
a. Your time zone from the drop down menu.
b. The accounts that you wish to be accessible through your mobile banking app. Please
also create nick names for each account (no more than 10 characters) for easy
identification.

8. Enter your mobile telephone number (no spaces or dashes). A text message with an
activation code will be sent to your smart phone.

9. Enter the activation code that was sent to your smart phone and then select

Activate

FOR MOBILE BROWER BANKING
10.A text message with a link to our mobile banking site will be sent to your smart phone.

11.Click and bookmark the mobile banking link.
12.Log into Mobile Banking on your smart phone using the same user name and password as
your online banking application.

FOR DOWNLOADABLE APP
10.A link will be sent to your smart phone. Clicking the link will take you to the app store. The
app icon will be the one with the ACCESSbank logo icon.

Click

Install

Another text message will be sent to your smart phone to activate and launch the
ACCESSbank app.

11.Log into Mobile Banking on your smart phone using the same user name and password as
your online banking application.

FOR TEXT MESSAGING
10.An ACCESSbank Banking Alerts text message will be sent to your smart phone.

11.You may now text messages to 99588 to receive account information.
Text B, Bal, or Balance plus the nickname of the account you want and it will return your
current account balance.
Text Stmt or Hist plus the nickname of the account you want and it will return a list of your
most recent transactions.

Congratulations. You are now ready to enjoy the
benefits of mobile banking, anytime, anywhere.

